
From pain relief to stress relief and enhancing your wellbeing with acupuncture, Traditional 
Chinese Medicine, nutritional counseling and bodywork, it is our pleasure to be your partner 
on your quest for greater health. To simplify your visit and ensure fair and prompt service, 
please note the following office policies:

* We have a 24-hour cancellation policy.  This means you will be charged in full for not 
keeping your appointment, unless we have notice AT LEAST 24-hours in advance.  

* Please be timely.  If you are late, it shortens your treatment time. Other patients will not be 
delayed to accommodate your late arrival. 

* If you are more than 20 minutes late, you will have missed your appointment and incur a 
missed appointment fee. 

* If your insurance doesn’t cover your treatment, you will be responsible for paying in full. 
This means that you will personally need to pay for services. No exceptions.

* Once established with your insurance company, your co-pay is due at the time of service. 
We reserve the right to refuse care to patients who do not meet the co-pay requirement, or 
whose payments are in arrears.

* As a courtesy we will provide a printed superbill for out of network patients.

* Supplements must be paid in full at the time of pick up. Unopened supplements may be 
returned within 14 days. There will be a 15% restocking fee.

* Opened supplements and custom herbal formulas are non-refundable.

* We accept cash, checks, and credit cards.  

* Outstanding balances over 30 days are subject to a 1.5% fee, and there will be a $25.00 
fee on ALL bounced checks.

* If your account has a balance and is not paid within 60 days from the due date, your 
account will be turned over to collections and your credit will be negatively affected.

* Treatments provided are non-refundable after services are rendered.

Yours in Health,  Elixir Lifestyle Medicine

Patient Signature_______________________   Date______________


